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LIABILITY COMPANY

Seventh Floor
1401 Eye Street, N.w.
Washington, DC 20005

Telephone: (202) 467-6900

Fax: (202) 467-6910

Web site: www.wcsr.com

August 22, 2008

Stephanie A. Joyce
Attorney

Direct Dial: (202) 857-4534
Direct Fax: (202) 261-0044
E-mail: SJoyce@wcsr.com

VIA ECFS
Ms. Marlene H. Dortch
Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20554

Re: Notice of ex parte presentation, CC Docket No. 96-128, Alternative
Petition of Martha Wright. et ai.

Dear Ms. Dortch:

Yesterday a meeting was held at the Commission to discuss the cost structure of inmate
telecommunications services. The following persons were present from the Commission:

Albert Lewis, Chief, Pricing Division, Wireline Competition Bureau
Pamela Arluk, Assistant Chief, Pricing Division, Wireline Competition Bureau
Lynne Engledow, Pricing Division, Wireline Competition Bureau
Randy Clarke, Legal Advisor to the Chief ofthe Wireline Competition Bureau
Darryl Cooper, Wireline Competition Bureau
Douglas Galbi, Wireline Competition Bureau

In addition to the undersigned, the following party representatives were present:

Curtis Hopfinger, Director of Regulatory Affairs, Securus Technologies, Inc.
Vincent Townsend, President, Pay Tel Communications, Inc.
Marcus Trathen, Counsel to Pay Tel Communications, Inc.
Albert H. Kramer, Counsel to Public Communications Services, Inc.
Don Wood, Wood &Wood, Economic Consultant

In accordance with Rule 1.1206, this notification of oral ex parte presentation is
submitted for inclusion in the record of the above-captioned docket. Attached hereto is a true
and correct copy of the document distributed at the meeting.

Please do not hesitate to contact me with any questions or concerns regarding this matter:
202.857.4534.

GEORGIA / SOUTH CAROLINA / NORTH CAROLINA I VIRGINIA / WASHINGTON D.C. / DELAWARE
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Sincerely,

WOMBLE CARLYLE SANDRIDGE & RICE
A Professional Limited Liability Company

Ste hanie A. Joyce
Counsel to Securus Technologies, Inc.



Inmate Calling Services Worksheet Set A

Interstate Call Cost Study Page 1 of 6

Calculation of Weighted Average Costs. 28 Locations

Line SourcelCalculation
1 Total Lines 563 Sum of Line 3 values
2 Total MOUs 144693 Sum of Line 4 values

Locations

A B C 0 E F G H
3 Lines From Worksheet Set B
4 MOUs From Worksheet Set B

5 Debit cost per call
6 Debit Cost per MOU
7 Credit Cost per Call
8 Credit Cost per MOU

-~-~-- -----------------

9 Line Weight = Line 3/Line1 0.01421 0.007105 0.007105 0.003552 0.007105 0.012433 0.01421 0.007105
10 MOU Weight = Line 4/Line2 0.023123 0.009431 0.003271 0.003237 0.000866 0.018266 0.023123 0.009431

Contribution
to WA - line weights

11 Debit per call = Line 5*Line 9 $0.01 $0.01 $0.03 $0.01 $0.10 $0.01 $0.01 $0.01

12 Credit per call = Line rLine 9 $0.03 $0.02 $0.04 $0.01 $0.13 $0.03 $0.03 $0.02

Contribution
to WA - MOU weights

13 Debit per MOU

14 Credit per MOU

= Line 6*Line 10

=Une 8*Line 10

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00



Inmate Calling Services
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K M N o p R s T u v

0.007105 0.003552 0.007105 0.012433 0.078153 0.049734 0.042629 0.035524 0.023091 0.023091 0.085258 0.101243 0.197158 0.149201
0.003271 0.003237 0.000866 0.018266 0.169189 0.048756 0.005987 0.062959 0.030605 0.009374 0.039891 0.013271 0.309555 0.170368

$0.03

$0.04

$0.00

$0.00

$0.01

$0.01

$0.00

$0.00

$0.10

$0.12

$0.00

$0.00

$0.01

$0.02

$0.00

$0.00

$0.02

$0.09

$0.01

$0.01

$0.04

$0.08

$0.00

$0.00

$0.15

$0.20

$0.00

$0.00

$0.01

$0.04

$0.00

$0.00

$0.01

$0.03

$0.00

$0.00

$0.04

$0.06

$0.00

$0.00

$0.07

$0.19

$0.00

$0.00

$0.29

$0.45

$0.00

$0.00

$0.15

$0.23

$0.02

$0.02

$0.15

$0.21

$0.01

$0.01



Inmate Calling Services
Interstate Call Cost Study

Souree/Ca leulation

Worksheet Set A
Page 3 of 6

w x y z AA AB

0.031972 0.015986 0.028419 0.005329 0.008881 0.021314
0.015714 0.002122 0.003386 0.000993 0.000882 0.000558

Sum of line 9
Sum of line 10

(check value)
(check value)

$0.07

$0.08

$0.00

$0.00

$0.07

$0.11

$0.00

$0.00

$0.14

$021

$0.00

$0.00

$0.02

$0.03

$0.00

$0.00

$0.05

$0.08

$0.00

$0.00

$0.471 $2.091

$0.641 $3.191

$0.001 $0.061

$0.001 $0.071

Sum of line 11

Sum of line 12

Sum of line 13

Sum of line 14

Weighted Average Cost

Weighted Average Cost

Weighted Average Cost

Weighted Average Cost
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Calculation of Weighted Average Costs, 25 Locations

Line Source/Calc ulation
1 Total Lines 543 Sum of Line 3 values
2 Total MOUs 144361 Sum of Line 4 values

Locations

A B C 0 E F G H
3 Lines From Worksheet Set B
4 MOUs From Worksheet Set B

5 Debit cost per call
6 Debit Cost per MOU
7 Credit Cost per Call
8 Credit Cost per MOU

9 Line Weight =Line 3/Line1 0.014733 0.007366 0.007366 0.003683 0.012891 0.014733 0.007366
10 MOU Weight =Line 4/Line2 0.023176 0.009453 0.003279 0.003244 0.018308 0.023176 0.009453

Contribution
to WA -line weights

11 Debit per call =Line 5*Line 9 $0.01 $0.01 $0.03 $0.01 $0.01 $0.01 $0.01

12 Credit per call =Line 7*Une 9 $0.03 $0.02 $0.04 $0.01 $0.03 $0.03 $0.02

Contribution
to WA - MOU weights

13 Debit per MOU =Line 6*Line 10 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

14 Credit per MOU =Line 8*Line 10 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
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0.007366 0.003683
0.003279 0.003244

0.012891 0.081031 0.051565 0.044199 0.036832 0.023941 0.023941 0.088398 0.104972 0.20442 0.154696
0.018308 0.169577 0.048868 0.006001 0.0631 03 0.030675 0.009395 0.039983 0.013301 0.310266 0.170759

$0.03

$0.04

$0.00

$0.00

$0.01

$0.01

$0.00

$0.00

$0.01

$0.03

$0.00

$0.00

$0.03

$0.09

$0.01

$0.01

$0.04

$0.08

$0.00

$0.00

$0.15

$0.21

$0.00

$0.00

$0.01

$0.04

$0.00

$0.00

$0.01

$0.03

$0.00

$0.00

$0.04

$0.06

$0.00

$0.00

$0.08

$0.20

$0.00

$0.00

$0.30

$0,46

$0.00

$0.00

$0.15

$0.23

$0.02

$0.02

$0.16

$0.22

$0.01

$0.01



w x y z AA

Inmate Calling Services
Interstate Call Cost Study

Source/Calculation

AS

Worksheet Set A
Page 6 of 6

0.033149 0.016575 0.029466 0.005525 0.009208
0.01575 0.002127 0.003394 0.000995 0.000884

Sum of Line 9
Sum of Line 10

(check value)
(check value)

$0.07

$0.09

$0.00

$0.00

$0.07

$0.11

$0.00

$0.00

$0.14

$0.21

$0.00

$0.00

$0.02

$0.03

$0.00

$0.00

$0.05

$0.08

$0.00

$0.00

I $1.561

I $2.491

I $0.061

I $0.071

Sum of Line 11

Sum of Line 12

Sum of Line 13

Sum of Line 14

Weighted Average Cost

Weighted Average Cost

Weighted Average Cost

Weighted Average Cost



Fixed Cost/Call Calculation

Location lines
Common lines

avg total call sima
avg total callsllinelmo

interstate ca Ilslmo
Interstate callslli ne/mo

Iocat ion equip inv
Iocali on equip/Iine

common equip
common equipil ine

total equipmentll j ne

depreciable life

capi la I costslmolii ne

TOlal Company Location n

I :1

I :1

I :1
I $0001

$0.00

I $0001
$0,00

I -- --$0'])0]

I 11

$0.00

SourceiCalculation

From Input Matrix
From Input Matrix

From Input Matrix
Line 31L1ne 1

From Input Matrix
Line 51Line 1

From Input Matrix
Line 71L1ne 1

From Input Matri x
Line 91Line 2

Line 8 + Line 10

From Input Matrix

Calculated per FCC fa rmul a

Worksheet Set B
Location n

Page 1 of4

maint & repairJljne/mo

TeIcoil inelmo

operations &SGAIl inelmo

total fixed coslsJlj nelmo
tOlal fixed costs/call

I - $6~iJol

I $0.001

I _.. -- un SO]joJ

I $0.00 I
$0.00

Amou nt tram Input MatrixiLine1

Amou nt trom Inpul MatrixiL ine1

Amou nt trom Input Matri xlLIne I

Sum of Lines 13-16
Line 171Line 4



Variable Cost/Call Calculation

bi II ing & coil ection/call

call validatior\lcall

Toll Per-MOU Costs
inc. interstate tal i costs

Calculation of Adjustments

% unbillable (included in rev)
% PBAs
% uncollectibles
sum
callection factor

% unbillable (not incl in rev)
collection factor (lor not inc I)

Adjusted Costs

Per-Call Costs

Per-MOU Costs

I --$t)ool

I $0.00/

I --$0.00)

~
I ~I

r- ~-$o.ooJ

I $0.001

SoyrcelCalculalion

From Input Matrix

From Input Matrix

From Input Matrix

From Input Matrix
From Input Matrix
From Input Matrix
Sum 01 Lines 22-24
= 1/(1-Line 25)

From Input Matrix
=11(1-Line 27)

wlcoH lactW
I $0.00

~l In $0.001

Worksheet Set B
Location n

Page 20f4



NOTE: All INFORMATION PROVIDED WILL PROTECTED AS CONFIDENTIAL BY WOOD& WOOD CONSULTING, INC.
NO COMPANY-5PECIFIC INFORMATION WILL BE RELEASED AT ANY TIME, AND All COMPANY-5PEC1FJC
INFORMATION WILL BE DESTROYED AT THE END OF THIS PROCESS.

Any ques tions shouId be address ed directly to Don Wood at 770.475.9971, x201 (0) or 678,429.4747 (c),

Identification of locations to be studied
The FCC methodology is based on the costs associated with a "marginal" locationtfacimy. The FCC defines "marginal" as a location
with either a zero or very low commission payment from the ICSP to the Inmate facility. Our objective is to develop cost characteristics
for locations that meet thi s dennition.

Worksheet Set B
Location n

Page 3 of 4

3 month avg.
1

Localion-5peciflc Inlonmallon
For the locations idemined. previde

number of lines (or equivalen1s) at the locati0 n

investmen1 in equ ipment at the location (9 re ss, nof net of accumulated depreciati 0 n)

expected life of locat ion equ ipment (independent of deprec iat ion method used for tax purpose s)

investment In common equipment used to provi de serv ice or servic e fu r>ct ional it ies to this and
other Iocati 0 ns (gross, nat net of accumulated depreciati on)

number of lines (or equ ivaients) at all locations served by thi s common equipment

expeded life of common equipment (independent of depreciation method used for tax purposes)

Note: For this purpose. "equ ipment" is denned as any equipment directly associated with the
process iog of call s, includ iog all call monitorin9 equ ipment. For leased equ ipment. provide the
monthly lease amount and note that equ ipment is Ieased.

total monthl y call volume for thi s location (all call types) JarHl8
Felr08
Mar-Q8

$

$

Location n

C=-1J

total monthly call volume. iocal calls

total monthly call volume, Int ra LATA toi I calls

total monthly call volume, InterLATA intrastate loll calls

Jan-Q8
Feb-Q8
Mar-{)8

Jan-{)8
Feb-{)8
Mar-{)8

Jan-08
Feb-08
Mar-{)8

total monthl y call volume. interstate toll calls Jan-{)8
Feb-08
Mar-08

r u. 11



This informat ion need not be 0 n a location-spee ifi c basis. blll can be company-wi de or aggregated at a dliferent
level depend ing 0 n how ind ividual company records are kept. This informatlon will need to be convertad to
a per-line or per-call amount. so the number of units (lines or calls) will also need to be provided.
For exampie, If total company rna Intenance and repair costs are provided. tota I company Iine counts
should be provided. It Is understood that these values will be averages.

C=-j

1 I

'--1---'1

B

Non Location-5peclfic Information

All values In this section are per month
equipment maintenance and repair
associated number of IInes

SG&A (overhead)
associated number of IInes

Telco iocal se rvice cha rg es
associated number of lines

billi ng and collection costs
assocIated number of calls

call val Idation costs (includIng LIDB, BNA, and any associated transport)
associated number of calls

gross revenue (d Irecti y rei ated to provldlng ca II ing services)
associated number of call s

unbill able call reve nues (included in gross revenue above)
unbill able call revenue s (not 100uded in gross revenue above)

post bit ling adjustments

uncoilectlbies

additional costs associated with the compl etl on of interstate toll call s
associated number of call s
associated number of MOUs

in thousands

$

$

$

$

$

$

$
$

$

$

$

per IIne per call

C=--'j

C=-J

C=J

r'" I

C=J

I J

~ ~

Worksheet Set B
Location n

Page 4 of 4



NOTE: All INFORMATION PROViDED WILL PROTECTED AS CONFIDENTIAL BY WOOD& WOOD CONSULTlNG, INC.
NO COMPANY·SPECIFIC INFORMATION WilL BE MADE PUBLIC, AND ALL COMPANY·SPECIFIC
INFORMATION WILL BE DESTROYED AT THE END OF THIS PROCESS.

Any questions sllould be addressed directly to Don Wood at 770.475.9971, x201 (0) or 678.429.4747 (c).

Identlflcallon of toeallons to be studied
Tile FCC methodology is based on the costs associated with a "marginal" location/facility. The FCC defines "marginal" as a location
wi th either a zero 0 r very low commission payment from the ICSP 10 the Inmate fac iIity. Our objective is to develop cost characteristics
for locations that meet this definition.

Worksheet Set C
Page 1 of2

location-5peciflc Informallon
For the locations Identified. provide

number of lines (or equIval ents) at the locat ion

investment in equipment at the Iocatl 0 n (g ross. not net of accumulated depreciati 0 n)

expected life of location equipment (independent of depreciation method used for tax purposes)

investment in common equipment used to provi de servi ce or service fu ncti 0 nal iIi es to thi sand
other locations (gross. not net of accumulated depreciali 0n)

number of lines (or equivalents) al all locations served by thi s common equipment

expected Iife of common equ ipment (I ndependent of depreciation method used for tax purposes)

Note: For this purpose. "equipment" is defined as any equipment directl y associated w~h the
processing of cali s. including ail call monitorlng equipment. For Ieased equlpment, provide the
monthly lease amount and note that equipment is Ieased.

$

$

Location A

$

$

Location B

$

$

LocatlonC

$

$

Location D

totai monthly call volume for thJ s location (all call types)

total monthi y call volume, local call s

total monthly call volume. intraLATA loll calls

total monthly call volume, interlATA intrastate toll calls

total monthi y call volume, interstate toll call s

Jall-08
Feb-08
Mar-08

Jan-ll8
Feb-ll8
Mar-ll8

Jan-ll8
Feb-08
Mar-08

Jan-08
Feb-08
Mar-08

Jan-ll8
Feb-ll8
Mar-ll8



Non Lo<:alionoSpecific Infonnalion

ThiS info'mation need not be on a location-specific basis, bLII can be company-wide or aggregated al a different
Ieve! depe~d ing 0n how ind ividual company reco rd s are kept. This informat ion wi II need to be converted to
a per-I 'ne 'Jr per-eall amount, so Ihe numlJ.er of units (lines or calls) will also need to be provided.
For exarr. p~ e, if tola~ company malntenanee and re pa ir co sts are provi ded. total company tJ ne counts
should be provided.

Worksheet Set C
Page 20f2

A /I values in this section are per month
equipment rnaintenance and Tepai r
assec iated numlJ.er of lines

SG&A (overhead)
associated numlJ.er of lines

Telco loeal seNice charges
associated number of lines

bill ing and coil ection costs
associaled number of ca II s

call val idati0 n costs (includ iog LIDB, BNA, and any associated Iransport)
associated numlJ.er of call s

gross revenue (direcly related to providing calling services)
assoc iated numlJ.er of call s

unbillable call revenues (included in gross reveooe above)
unbillable call revenues (not induded In gross revenue above)

post biIIIng adJuslments

uncollectibles

addiIional costs asecialed wllh the completion of Interstale loll call s
assooated number of calls
associated number of MOUs

$

$

s

$

$

$

$
$

$

$

$


